
frymaster domestic warranty
what is covered
This warranty covers all defects in workmanship and material in all commercial cooking appliances and computer/controller equipment 
manufactured by the Frymaster LLC and sold within the domestic United States and Puerto Rico.

who is covered
This warranty covers only the original purchaser of Frymaster LLC commercial cooking appliances and computer/controller equipment.

how long does the coverage last
Effective May 1, 1998, H50 High Efficiency models are warranted to be free of defects which would cause shortening leaks due to weld fail-
ures for 7 years, parts and labor. The combustion chamber, which consists of the infrared burners and the structural components to mount 
the burners, are also warranted against defective material or workmanship for 7 years, parts and labor.

Stainless steel frypots on all other fryers, except as noted below, are warranted to be free from defects which would cause shortening leaks 
due to weld failures for the lifetime of the fryer; except after one year the warranty is limited to replacement parts. Stainless frypots for mod-
els listed below are warranted for the length of time indicated, except that after one year the warranty is limited to replacement parts.

 10 years 5 years 1 year
 Pasta Systems (Gas and Electric) GF14, GF40 All Cold Rolled
 Rethermalizer 
 Water Bath Station (Gas and Electric)

Fenwal thermostats are warranted for two years except after one year, the warranty is limited to replacement parts.

All other parts components are warranted for one year from the date of purchase (parts and labor).

The shortening disposal unit is warranted for 90 days parts and labor. In addition, the pump is warranted for one year, parts only.

what we will do
We will repair or replace the defective appliance, component, or part. Such repair or replacement will be at the expense of Frymaster; except 
that travel over 100 miles or two hours, overtime, and holiday charges will be at the expense of the purchaser.

how to get service
Contact our Factory Authorized Regional Service Center to obtain warranty service. To find the name and location of the Factory Authorized 
Regional Service Center nearest you (see pgs. _______), call your dealer, or call the Frymaster Service Hotline, 800-551-8633. When calling 
for service, please furnish the model number, serial number, series code number, voltage of your appliance, and a description of the prob-
lem. You must keep your sales receipt for proof of your date of purchase.

what this warranty does not cover
THE WARRAnTIES PRovIdEd BY FRYMASTER LLC do noT APPLY In THE FoLLoWInG InSTAnCES:
   damage due to misuse, abuse, alteration, or accident.
   Improper or unauthorized repair.
   Failure to follow installation procedures, operation instructions and/or scheduled maintenance procedures as prescribed in 

your Frymaster Service and owner’s Manual.
   damage in shipment.
   Removal, alteration, or obliteration of the rating plate.
   Changes in adjustment and calibrations after thirty (30) days from equipment installation date.
   Failure to program Computer Magic® appliances in accordance with programming procedures prescribed in your Frymaster 

Service and owner’s Manual.

this warranty also does not cover:
   Equipment exported to foreign countries.
   normal maintenance items such as electric bulbs, fuses, gaskets, o-rings, interior and exterior finishes. (See your Frymaster 

Service and owner’s Manual for maintenance instructions.)
   Travel over 100 miles or two hours, overtime or holiday charges; all of which must be paid for by the purchaser (as noted above).
   Consequential damages (the cost of repairing other property which is damaged), loss of time, profits, use or any other inciden-

tal damages of any kind.

There are no implied warranties of merchantability of fitness for any particular use or purpose. This warranty is the only and complete state-
ment with respect to warranties of your commercial cooking appliances and computer/controller equipment manufactured by Frymaster 
LLC. There are no other documents or oral statements for which Frymaster LLC will be responsible.
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