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(For U.S. & Canada)

Blodgett warrants to each original Buyer that its steam units will be free from defects in material and workmanship 
for the period specified below.

products coVered pArts lAbor door

All Steamers, Kettles & Braising Pans 1 year 1 year 4 additional years (parts only)*

*Steamer door, excluding gasket

The warranty period begins upon the earlier of the date of installation or 90 days after shipment of the covered prod-
uct. Blodgett’s obligation under this warranty shall be limited to replacing or repairing, at its option, any part found 
to be defective within the specified warranty period, providing the equipment has been unaltered, and has been 
PROPERLY INSTALLED, MAINTAINED, AND OPERATED IN ACCORDANCE WITH THE BLODGETT STEAM OWNER’S 
MANUAL.

BLODGETT agrees to pay any FACTORY AUTHORIZED EQUIPMENT SERVICE AGENCY (within the continental United 
States, and Hawaii) for reasonable labor required to repair or replace, at our option, f.o.b. factory, any part which 
proves to be defective due to defects in material or workmanship, during the labor warranty period. This warranty in-
cludes travel time not to exceed two hours and mileage not to exceed 100 miles roundtrip, BUT DOES NOT INCLUDE 
MINOR ADJUSTMENTS, MAINTENANCE, CLEANING OR DESCALING.

The standard labor warranty allows factory payment of reasonable labor required to repair or replace such defective 
parts. Blodett will not reimburse the expense of labor required for the repair or replacement of parts after the standard 
warranty period, unless an Extended Labor Warranty has been purchased to cover the equipment for the balance of 
the warranty period from the date of equipment installation or start-up.

PROPER INSTALLATION IS THE RESPONSIBILITY OF THE DEALER, THE OWNER-USER, OR INSTALLING CONTRAC-
TOR, AND IS NOT COVERED BY THIS WARRANTY. Many local codes exist, and it is the responsibility of the owner 
and installer to comply with these codes. Blodgett Steam equipment is built to comply with applicable standards for 
manufacturers, including A.G.A., NSF, ASME, CSA, CGA, and others.

BOILER AND STEAM GENERATOR MAINTENANCE IS THE RESPONSIBILITY OF THE OWNER-USER AND IS NOT COV-
ERED BY THIS WARRANTY. The use of good quality feed water is the responsibility of the Owner-User (see Water 
Quality Recommendations below). THE USE OF POOR QUALITY FEED WATER WILL VOID EQUIPMENT WARRANTIES. 
Preventive maintenance records must be available showing descaling performed at recommended intervals.

WaTER QUaLITY RECommENDaTIoNS

 ■ Total dissolved solids: Less than 100 PPM
 ■ Total alkalinity: Less than 80-120 PPM
 ■ Chlorides: Less than 1.5 PPM
 ■ pH Factor: 7.0 - 8.0

The foregoing shall constitute the sole and exclusive remedy of original purchaser and the full liability of Blodgett 
for any breach of warranty. THE FOREGOING IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, WHETHER 
WRITTEN, ORAL, OR IMPLIED, INCLUDING ANY WARRANTY OF PERFORMANCE, MERCHANTABILITY, OR FITNESS 
FOR PURPOSE, AND SUPERSEDES AND EXCLUDES ANY ORAL WARRANTIES OR REPRESENTATIONS, OR WRITTEN 
WARRANTIES OR REPRESENTATIONS, NOT EXPRESSLY DESIGNATED IN WRITING AS A “WARRANTY” OR “GUARAN-
TEE” OF BLODGETT STEAM MADE OR IMPLIED IN ANY MANUAL, LITERATURE, ADVERTISING BROCHURE OR OTHER 
MATERIALS.

Blodgett’s liability on any claim of any kind, including negligence, with respect to the goods or services covered here-
under, shall in no case exceed the price of the goods or services, or part thereof, which gives rise to the claim. IN NO 
EVENT SHALL BLODGETT, OR ITS SUPPLIERS, BE LIABLE FOR SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, 
OR ANY DAMAGES IN THE NATURE OF PENALTIES.

ImPoRTaNT NoTICE

The end-user purchasing a Blodgett product to which this warranty applies is urged to register their product online 
at www.blodgett.com. Upon registration, the warranty period will commence as provided above. If the product is 
not registered, then the warranty period will be deemed to have commenced on the date of invoice for the particular 
unit to the dealer or other intermediate customer, which may have the effect of reducing substantially the duration 
of the warranty period.


